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After-Dinner Topic: Key Contract Provisions with IT Vendors
Carla Perrotta

AN

Date: =~  October 20, 2010

Time: 4:30¢ 5:00 Registration & Networking
5:00¢ 6:00PreDinner Presentation
6:00¢ 7:00 Dinner
7:00¢ 8:00 AfterDinner Presentation

Location: University of Michigan — Dearborn Fairlane Center

South Banquet Dining Room D (Note: Room Change for this
meeting only. See Page 10 for directions)

19000 Hubbard
Dearborn MI 48126
(248) 3565602

Cost: Advance Registration:
$20.00 Members
$30.00 NorMembers
$10.00 Students and Retirees

Reservations can be made at www.isaca-det.orqg
Advance registration ends at midnight Saturd@gt.16 2010
Members & NorMembers making reservations after the
reservation deadline will be charged an additional $10.
Walk-ins, excluding Students and Retirees subject to the late charge
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A Word from the President

Dear Detroit Chapter Members,

September was a busy and exciting month for our
chapter. We kicked off thgear with a 2 day Risk IT
workshop, which was filled to capacity. Special thanks
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cesses or services, an important area that most if
all of us deal with. The beforender topic will

help us align (using Cobit) internal IT controls with an
2dzi a2 dZNOSNRE O2y NRf T NI
topic will help us ensure that key contract provisions
are in place with IT vendors. | look forward to seeing
you there.

to Carrie Schrader and Susan Yamin who made this

workshop happen!
well attended.
Computing) were very infornisge and generated
many questions from the audience. Many attendees
responded to our newly implemented paseeting
survey and rated both presentations very high.

Our monthly meeting was also

At the meeting | discussed the impact of the Michigan
economy on our membership and oweaall vision to
become bigger, better and stronger, as well as key
goals to support this vision. We discussed actions we

Both sessions (IFRS and Cloud

AsaNBYAYRSNE 2dzNJ ySEG aSyi
2F +£ANIdzf AT SR 9YQBANRBYYS)
1-2. The chapter has subsidized this event bringing
the total cost for this 2 day seminar down to only
$200. The seminar is for ISACA members aililpev
hosted atU of MDearborn.

Best Regards,

Douglas S. Wahr, CISA, CISSP
ISACA Detroit Chapter President

are taking to strive to meet some of our key goals
detailed below:

1 Increase our annual membership retention %
from 85 to 88%.
Increase average monthly meeting attendance
by 10% (from 70 to 77).
Have af S alG 2yS Y2NB
regularly attend meetings.
Documenting / clarifying officer and
committee roles and responsibilities and
policies. Great progress has been made o
this. Roles and responsibility documents are
done. Special thanks to Mike Forrest, Linda
Kearney and Michele Haroon for their hard

T
dzy|

Ed Barszcz, oneof AC+ { + AT zGA
founders, Past President and long time
Board Member , is hospitalized in
/ICU. Many of you know him as the
A Bl x e s/ aadilsy ACE
each month. Ed is first recipient of the
kC"AA+T ~¢d WGIi +AGd=+
which is named after him.  Please keep
Ed and his family in your thoughts and

prayers. 7

I+

;

work on this!

| am asking you to invite your colleagues (audit,
security, governance, risk) to come and check out our
monthly meetings, to let us know of university
contacts you may have, and for your ideas on how we
can meet the above goals. Please contact me with

guestions, concerns, and ideas at
dswahr@aaamichigan.com We have a great
OKILIGISNE fSGQa YIS A

Our October 29 meeting topics center around

assessing controls over the use of vendors for key

2
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PRE-DINNER INFORMATION

Using Cubit to Align Internal IT Controls With an
Qut sourcer’' s C-@xplairrkeyliskskF r a
inherent the basic types of outsourcing

w wSO023ayAT S (GKS RAFFSNByOS
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outsourcer
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w 5 S a Gieh’COMT objectives fit well with each type copyright, trademark and other intellectual property
of outsourcing assets.

w 5SaO0ONAOGS 4KFG Iy L{h wHTnAan"My goal isto work efficientty while using my (i &

from a control standpoint negotiating and istening skills to achieve my clients'
objectives."
w | 26 defere@®N@OBH 4.1, SO 27001, and Carla M. Perrotta

company controbbjectivesandpolicies
Carla assists her clients in complex contract drafting and

w | 26 (2 Raedmhaikio suppbid A | negotiating. She has helped her clients obtain beneficial
consistent control objectives farultiple types of provisions in contracts with software giants. For
outsourcers example, Carla malkesure her clients are protected by
ensuring that warranty and indemnification provisions
Pre Dinner Speaker are welldrafted. She also offers creative solutions when

negotiations seem to come to a standstill.

William Wayland, CIA, CISA, QSA is a Professional
with the Risk Advisory Services unit of Jefferson Wells
International. During his career én has had leadership
positions in IT Audit and IT Operations functions with
multiple Financial Services compani#s.these roles, he
has worked with the frameworks being discussed, plus
more when performing IT and Operational risk and
control assessments

PROFESSIONAL ACTIVITIES

American Bar Association, Intellectuabperty
Section; International Law Section; Committee
on Information Services, Technology and Data
Protection, Chair of the Membership
Subcommittee; Young Lawyer Division

State Bar of Michigan, Young Lawyers Section;

AFTER DINNER INEFORMATION Information Technology Law Section, 2HD12
Council Member; International Law Section;

International Human Rights Committee

Key Contract Provisions with IT Vendors. Companies
are using third party IT vendors to provide a wide array
of services.This presentation will provide an overview of Italian-American Bar Association of Michigan

the key provisions to include in contracts with your IT

vendors. The presentation will discuss each key provision HONORS + AWARDS

and why such provision is importanthe presentation

will also cover ways to help ensure vendor compliance University of Toledo, cum laude; Law Review,
with such provisions Note and Comment Editor; Highest ranking
student in Internatioal Comparative Law and
Sales/Leases of Goods; International Law
Society member; Recipient of 2003 DeArce

A'f ter Dinner Sp eaker. Academic Scholarship; Women's Law Student
o ) ) Association

Carla Perrotta specializes in draftirsgnd

negotiating a wide array of information University of Cincinnati, magna cum laude; Phi

technology agreements including software Beta Kappa; Golden Key National Honor Society;

license, service and maintenance P Sigma Alpha (political science honorary);
agreements, as well as application service provider Alpha Lambda Delta (freshman academic
agreements and outsourcing agreement® addition, honorary); Who's Who Among Students in
she drafts website privacy pdés and terms of use, as American Colleges and Universities

well as other eeommerce policies.Carla also assists
clients in the development and protection of their
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Clhapter News

Your chance to attend the I[IA/ISACA Spring
Conference for FREE

At our February meeting, a drawing will be held for free
attendance at the IIA/ISACA Spring Conference. SO,
how you might ask do you get in on this drawing?
Simple, attend meetings from September through
February. Each person attending a meeting from
September through February will get a chance for the
drawing. But wait, you want more chances to win? Bring
a non-member friend. Anyone bringing a hon-member to
a meeting will get another chance entry. BUT, just like
the RONCO commercial s, | 6 m
member to join, and earn still another chance.
(Membership Applications will be available at each
meeting.). See you all at the meetings!

Attend up to 3 Chapter Meetings FREE
In these difficult times the ISACA Detroit Chapter Board
wants to help. If you are unemplayelaidoff, or are not
currently receiving a paycheck, we have some good news. It
is times such as this that maintaining a network of co
workers and maintaining your level of training is so very
important. We are, therefore, offering to allow you to
attend up to three (3) meetings for FREE. You must register
for each meeting through the Membership Chairman by
sending an email stating that you are currently out of work
and wish to attend the meeting. Then@il must be
received prior to the meeting registion close for that
meeting. Please send the e-mail to Mike Forrest at
Michael.forrest@jeffersonwells.com.com

through the IT Professional Networking

%!
Knowledge Center. Join a group and

begin networking today at www.isaca.org/knowledge-
Center.

SEA 970 +11 x4 )
You can network with peers around the
world on over 100 different topics

/

L 4

L 4

L 4

Call for Articles - Databyte is looking for articles to
publish from local authors. Share your knowledge
and experience with your peers. Submit your
articles to Michael.forrest@jeffersonwells.com.

*

0 YEE@QUWRND 6

not

P RAEDRIEROFESSIONAL GROWTH

Tired of Tweeting ? Want a break from the current
031 AERMGx 1 OEET ¢co A& 001 Oe

mobile phone, blackberry and shutting down the
laptop? Want to spend time, face to face with real

people?

2AAA

The Social Committee is looking for volunteers to help
decide what type of get together(s) to have. Mhe a wine
and cheese party? Or maybe a beer and pretzels party?
Help us decide. Please contact Siobhan Jordan, Jason
Thompson, Sue Yamin and Doug Wahr with your imput at
socialcommittee @isacadet.org.

done yet. Get a
ERP Governance
" BGD+ 6= T #
By Patrice Walker
Through end-to-end process thinking, change
requests can become significant events rather

than one-off user requests.

non

yGi + y +

Implementing an Enterprise Resource Planning (ERF
system /s challenging, expensive and often memorable.
IgF "I/ 216" G "AGzl AC" A
WGo+~ | "A+ Gq " TzWW+il z"
legacy application can finally be retired.

Done right, most employees are touched by the
conversion; processes are more effective and efficient,
roles and responsibilities are modified to reflect process
changes; and technology is revamped to take advantage
of more timely, accurate information. If an organization
has adopted these new technology enabled business
practices at go-live, can it rest easy? Should it revert to
T bodGl +4( "qdg odo" W G/ 4
processes? The answer should be a resounding NO! Go
live to a new ERP application is just the beginning of
process improvement opportunities, and a change
management philosophy should be incorporated into
AC+ 27 06"1 G "AGzl "¢ | aWAST "
How do you best leverage this new mission-critical asset
"/ ldol+ Jzo T+ [zlodGlo J
improvements, not just sustaining current state? An ERP
governance structure can provide visibility to resource
allocation, and more importantly, promote and support
his new imperative of implementing change ~ the right
kind of change.
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It can help fo maximize the value of the significant
investment in ERP and reduce operating costs.
Business alignment is key

Most organizations would state emphatically that the
business already owns its process and systems supporting
the process, yet few functions have the technical
understanding to effectively manage their systems
environment. User change requests disappear into an
endless queue, implementation details for what, when,
how, where, or who to be resolved at a later date. ERP
features and functionality are often relegated to IT, but IT
may have limited appreciation of how or when a switch
might be fljpped. Those charged with business vision
have a solid understanding of where a function is today
and where that future state /s heading. Understanding
what is possible or probable in an ERP application isa
complex equation that should be shared between IT and
its business counterparts, details of what and when are
Arl "dzol A. a+AA+7 Al " | AGlin+
abz®~ |zl +AA.  °"] C bodGl #
functional lead has as much ingitutional knowledge of its
process in the current system environment as its IT
counterpart. These two resources, a business lead and an
IT lead, should share the role of furthering process
maturity. Effectiveness can be measured in terms of
savings, valueor risk mitigation. If a process is inefficient,
operates with data integrity concerns, or results in
Gl +7 7 +1 AGO+ T +Az1 AGl 6”7 GA
ioll AGzl "W W+" ] ~q W'I F =z7
AC+ inApz ¥~  d Qa#yoaMfi business process
requirements and own the result of the partnership.

Think process, not application

Business functions tend to plan and execute in Ssilos.
Reporting  structures  encourage this, and often,
technology borders between functions. Outside of data
Interfaces that force streamed communication between
platforms, rarely does IT or the business have a real end
fo-end process understanding. By analyzing the process,
end-to-end, organizations can reorganize roles, systems
and information to take better advantage of upstream
data capture and/or eliminate redundancies.

Through end-to-end process thinking, change requests
can become significant events rather than one-off user
requests. Communication plans, documentation and
training procedures can be streamlined. In effect, these
are the fundamentals of a true Release Management
strategy. Once organizations think in terms of end-to-end
process, and requests can be orchestrated in consolidated

P RAEDRIEROFESSIONAL GROWTH

bundles of changes or phasing, the overall concept of
value and calculated savings becomes less elusive. Not
only will the tactical side of promoting change into the
production environment be minimized, the overall value
of process innovation can be calculated, measured and
celebrated.

Compare and prioritize

Organizations rarely have enough resources to fulfill all
the opportunities for process and technological
innovation. It is, therefore, critical to prioritize ERP
initiatives by business value and risk mitigation
qAT "A+06G+(. c"Wo+ | z+dl "~/
calculation only a CPA can perform; value can be stated|
as expected savings or unrealized business opportunity.
Value must originate from the functional side of the
business, since only the business can ensure execution o
savings potential through people and processes. IT carn
provide the cost component of the value equation ~  the
hardware, safavares prdnplerpesiatian costs reguijed o
SURpert tip Gequest. gi cogthenl/they offey elgar+insight
into the potential prioritization of the enhancement
request and into overall ROI. Interestingly, calculating
and celebrating these releases tends to encourage more
process innovation, transforming routine user requests
into a change enablement strategy that encourages
employee participation.

Realize your RO/

ERFG goGetnit | &~ G IW'A F "27 4 @4 g
fewticivs] &h& dxecés| e@eaBde anlidivVes. People and
the process enable change. ERP governance does
assume accurate informatfon about the current state and
the future opportunity, and should promote process
innovation for a continuous process improvement
philosophy. The go-live event is just the beginning of the
future ERP benefit and the return on that significant
investment.

Patrice Walker is Director, Risk Advisory Services and Practice Lead in

Business Systems &vices, in the Jefferson Wells Phoenix office. She
can be reached via e mail at patrice.walker@jeffersonwells.com

3

ADVERTISE IN YOUR DATABYTE
NEWSLETTER

Y. Page- $50.00
Y% Page- $100.00
Full Page- $200.00

Contact Geralyn Jarmoluk at administrator@isaca
det.org Or Mike Forrest at
michael.forrest@jeffersonwells.com 5
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12 midnight. Submissions are to be sent to:

“HSACA@ | RYAVAARGNT G2NXA&FOF MRS ¢

Trust in, and value from, information systems .2

@ Detroit Chapter %j

This year, the Detroit Chapter of ISACA will
sponsor two separate sablarship contests. In the
fall 2010 two (2) $1,000 scholarships are available

for local college students. Again, in thepring,

three (3) $1,000 scholarships will be available.

Fall contest winners will be announced at the joint
meeting held with the

Internal Auditors Association (lIA) held on
December #, 2010.

www.isacadet.org

Additionally, all full-time students will receive a
1 year student membersin to ISACA, just for

participating. )

Submission requirements include a one page Welcome New
resume and a four page paper on: ISACA Detroit
How can ISACA better prepare students to enter Chapter Members

the IT audit profession?
Please include at least three skills you consider key
to being a succssful IT auditor.

Ambrish Sundaram
Snehal Pokharkar
Becki Kain
Dr. Lawrence M. Healy
Kevin Clarke
Jacob Taylor Jones
Krista Ann Hauptli

A cover page can also be added. Applicants from all
schools are welcome. Resumes should include GPA,
outside activities, and may include any involvement

in ISACA or other professional or university Ashish Garg
organizations. Timothy R. Kennedy
Ashraf Samuel
Please follow these fmatting rules: Double space, Daniel Kevin Kelly
Times New Roman 12 font, 1' margins, use section Martin K. Mwangi
headings, 4 page maximum, must include Nick Edmonds
references on separate page, not part of the four. Paul H. Jones
Michael J. Peters
The papers will be evaluated on content and editing. Saeed Faisal
This should not be a cut and ta exercise. Pridyi Gail Oliver

Attt 68 3AAGSY (23 odzi y20G fAYAGSHSEYageqt ¢ A vYS &
and those who will be graduating in spring 2011 or Rachel Lynr! Sleloff
later. Students must not be employed in their Michael Jennings Wit
L2 20maANI RdzZt A2y LINEFSaarzylt| OF NERE§IEovEl, | &
the scholarships to students who need the furids
most.

<
(et
No
—

Wm,
If you have returned to school to change  emm—1
professions, you would be eligible. There are usually

good odds of earning the scholarship when )

submitting. Fall deadline is November 29, 2010 at

6
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The Institute of
Internal Auditors

Beginner ACL Training

When
Monday Nov. X Wed. Nov. 32010
8:30 amz 4:30 pm

Half Day Option
Thursday, Nov. 4, 2010
8:30 amz Noon

Where
U of M Fairlane North
19000 Hubbard Dr., Dearborn, Ml 48126

Attire
Business Casual

Fee
Member $600.
Non-Member $1,000.
Half Day Option $100.

RSVP
Monday October 25, 2010 Noon
Visit www.detroitiia.org for more information

0 YEE@QWRND 6
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September Raffle Winners

Dave Coffman
Owen Ekechukwu
Paul Haley
Michelle Haroon
Don Ledwith
Patrick O'Neill
Tim Schabeck
Kamal Subnani
Melvin Taylor
Rob Wigley

A
Gonga.uiufa{f}' ons/!

>z

ISACA Detroit Chapter 2010 - 2011 Programs Schedule

Date Topic Speaker Company
October 20th Pre Dinner gslijn? (S:OEI-E tro ﬁlignrlrgegnal ggitr)wnttrorlsc\)/vilth ar'1: ra Bill Wayland Jefferson Wells
After Dinner Key Contract Provisions with IT Vendors Carla Perrotta Miller Canfield
November 17th Pre Dinner TBD TBD B
After Dinner TBD TBD
pecember 70 Testey(lont | prepnner | CUA 1%, i Feienn e D100 1310y T o
Location After Dinner Securing Social Networks (ISACA Speaker) Sajay Rai Securely Yours LLC
Pre Dinner Exact Fraud Topic and Time (Pre or Post Dinner) Bill Hardin Profiviti
January 13th (Joint Meeting are TBD
with ACFE) Our location After Dinner TBD ACFE to provide TBD
February 16th Pre Dinner TBD TBD TBD
After Dinner TBD TBD TBD
March 16th Pre Dinner TBD TBD TBD
After Dinner TBD TBD TBD
April 20th Pre Dinner TBD TBD TBD
After Dinner TBD TBD TBD
May 18th Pre Dinner TBD TBD TBD
After Dinner TBD TBD TBD
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Integrity . .. Honesty ... Straightforward. .

An opportunity to make your career
dreams a reality is right here with
Ally, a leader in the financial
services industry._ ..

...are you going to miss it?

The Ally way: We Talk Straight.
We Do Right by Our Customers.
We Strive to be Obviously Better.

Ally Financial Inc. is one of the word's langest
.alEumdnEha‘nﬂsa’hmEﬁmrpa‘uEﬁ Ally * Global Travel Opportunities
oiffers a full suite of automotive financing products » Drive Company Chanae

and semices im key markeis arowund the pany 9
world.  Ally's other business units include |« Build Network Connections
mortgage operations and commersal finance,
and the company's subsidiary, Ally Bank, offers +* Tuition Reimbursement
online retail banking products.  We encourage _ . .
you to join us as we embrace our potential and | * Interaction with Executives
aspire to the next level as a team!
Exhilarating Career
Az one global team, Ally Audit Services provides an unparalleled opportunity to work with and leam
from a diverse group of sudit professionals who support one ancther i accomplishing the team's
aspirations. Cur team members work closely with executrve management, gain in depth knowledge
of the business, and drive change imitiatives.  Ally reaslizes the importance of furthering owr
kmowiedge and provides tuition reimbursement as Ally Audit Services emcourages its employess”
efforis o pursue higher educations and professional auditing certifications.

The Right Step?
Alby Audit Services is cumently looking for an [T Awdit Manager and [T Senior who are team players,
independent and objective thinkers with the courage and conviction to make their ideas a reality.
Candidates should have expenence in [T auditing, information systems, IT consulting, accounting or
finance field. We would prefer a candidate with financial services, regulatory background and Big 4
experience. At a mimimum candidates should possess a Bachelor's degree with preference given to
those with Master's degrees or professional certifications.

Take A Step Forward
Want to know which of our Ally Audit Services career oplions has your name on it? To view all of our

Audit opportunities, please go to hitp:ifwew.ally comlabout/careers). Select Detroit jobs or input
audit in the search box to view current opporiunities. To apply specifically for the above mentioned T
Audit openings, please send your resume to jim_hall@ally com. For more information about the:

company as a whole, please visit wwns allv com.
n“Y Ally is an Equal Opportunity Employer

2010 Aly. 14 Rlight= Remareed
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ISACA Detroit Chapter 2010 — 2011 Committee Members

Committee

Directors

Academic Relations

Susan Yamin (Chair)

Robert Okopny

Greg Boehmer

Henry Danowski

Siobhan Jordan

Certification

Jamshid Sadaghiyani (Chair)

James Watson

Brenda Karl

Michele Haroon

Facilities

Ed Barszcz (Chair)

Carrie Schrader

James Watson

Siobhan Jordan

Charles Silva

Internet

Brandy Pfeiffer (Chair)

Don Ledwith

Membership

Michael Forrest (Chair)

Brenda Karl

Sajay Rai

Dick Morris

Henry Danowski

Jason Thompson

Nominating & Audit

Jamshid Sadaghiyani (Chair)

Susan Yamin

Program

Greg Boehmer (Chair)

Jamshid Sadaghiyani

Carrie Schrader

Charles Silva

Spring Conference

Susan Yamin (Chair)

Juman Doley-Alomary

Doug Wahr

Derrick Buckingham

Seminars

Carrie Schrader (Chair)

Susan Yamin

Doug Wahr

Bylaws, Policies and Procedures

Siobhan Jordan (Chair)

Michele Haroon

Michael Forrest

Linda Kearney

Social Committee

Siobhan Jordan (Chair)

Jason Thompson

Susan Yamin

Doug Wahr

PROFESSI

ON
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University of Michigan — Dearborn
Fairlane Center
South Banquet Dining Room D

19000 Hubbard
Dearborn MI 48126
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SOUTH BUILDING PARKING LOT DIRECTIONS — BEFORE 5:00 PM

From the West

Take 194 East to Southfield (M9) and exit North. Follow Southfield (North) to the Michigan Ave. (U.S. 12) exit. Stay on the
Southfield Service Drive to Hubbard Drive anahtieft. Follow Hubbard Drive and turn right into the Southern entrance of the UM Dearborn/Fairlane
Center (The marquis will reflect the following; The University of Michi@aarborn/Fairlane Center]he South building will be the first building on

the left hand side. Parking is directly across from the building. (In front of the South Building the marquis will reftdtmiviliey: School of
Management and School of Education).

From the East

Take 194 West to Southfield (M9) and exit North. FolloBouthfield (North) to the Michigan Ave. (U.S. 12) exit. Stay on the
Southfield Service Drive to Hubbard Drive and turn left. Follow Hubbard Drive and turn right into the Southern entraadghdflearborn/Fairlane
Center (The marquis will reflect thellimving; The University of Michigafbearborn/Fairlane Center The South building will be the first building on

the left hand side. Parking is directly across from the building. (In front of the South Building the marquis withesfdtiwing: School of
Management and School of Education).

From the South

Take Southfield (M9) North to the Michigan Avenue exit. Stay on the Southfield Service Drive to Hubbard Drive and turn left.

Follow Hubbard Drive and turn right into the Southern entrance efiivtDearborn/Fairlane Center (The marquis will reflect the

following; The University of MichigasDearborn/Fairlane Center)The South building will be the first building on the left hand side. Parking is directly
across from the building. (In front tfe South Building the marquis will reflect the followingchool of Management and School of Education).

From the North

Take Southfield (M9) South to the Ford Road exit. Stay on the Ford Road Service Drive to Hubbard Drive and turn right. Follow

Hubbad Drive and turn right into the Southern entrance of the {IMarborn/Fairlane Center (The marquis will reflect the followiFtge University of
Michigan-Dearborn/Fairlane Centér The South building will be the first building on the left hand side. Rgigidirectly across from the building.

(In front of the South Building the marquis will reflect the followir8chool of Management and School of Education).
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DATABYTE

DETROIT CHAPTER ISACA i YOUR 6 YE@QWNDGO6 PARTNER FOR PROFESSI ON

i Menu d October 20, 2010

Dinner Buffet

Salads
Cottage Cheese with Frsiit
Michigan Salad: Gres with Dried Cherries.
Walnuts and Raspberry Dressing
Entrees
Round of Beef with Gravy & Mushrooms

Baked Salmon
Herb Crusted Pork Loin

Side Dishes
Broccoli, Cauliflower, and Carrots
Garlic Mashed Potatoes and Gravy

The Chapter must provide the number

reservations by 8:00a.m. Monday before the
meeting. Toensure that we can accommodat
those who wish to attend and the facility c3
provide the best service possible, please m
your reservationsprior to midnight Saturday,

Oct. 16, 2010. If you have made a reservatid
and cannot attend, please contact Ghma
Jarmoluk atAdministrator@isacalet.org, or 248

762-7421 prior to the above noted deadline fo
refunds. Your cooperation is greatly appreciatec

We are very sorry, but reservations not cancelled
prior to the above noted deadline (midnight
Saturday prior to the meeting) cannot be
refunded as we are committed to the caterer for
the meals ordered.

Optional Vegatrian Selection (availabl@nly with preregistration)

Vegetarian Lasagna
Dessert
Black Forest Torte Cake

Open Bar

Beer and Wine only. Two alcoholic drink limit. No other liquor available.
Unlimited coffee, tea, soda pop and rolls included withrtteal.

DATABYTE

TISACA

Detroit Chapter

Geralyn Jarmoluk, Editor
P.O. Box 99385
Troy, Ml 48099-99385
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